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Assessment Frequently Asked Questions (FAQ)

What is assessment?
The property taxes citizens pay is calculated in proportion to the value of the real estate property they own. Determining the value of a property for taxation purposes is known as assessment. Assessed values are a means of fairly distributing the tax burden and ensuring each property owner pays a fair level of tax in relation to his/her neighbour.
Annual assessments are part of the regular cycle of activities that provincial legislation requires the Town of Turner Valley to undertake. Each year all property values are updated to reflect typical market value based on economic conditions as of June 30th of the previous year. The new assessed values will be used to determine how much municipal and school taxes each property owner pays. The assessed value shown on your assessment notice will reflect the value of your property based on its physical condition and characteristics as of December 31st of the previous year. If your property was not completely finished or occupied by this date, your assessment notice will reflect this, and once the property is completed or occupied a supplementary assessment and tax notice will be mailed at a later date this year. 
Fairness
Property assessment promotes fairness by ensuring that two similar properties within a similar geographic area will be assessed and taxed at the same rate. All property values change over time, but not all change at the same rate. Some properties increase in value faster than others. If assessed values are not updated as market values change, some taxpayers would soon pay a disproportionate share of taxes compared to current values. To maintain a fair sharing in the tax rate between properties, assessed values must be up-to-date. 

Why do I pay for school taxes when I don't have children going to school?
The prosperity and general well being of society, or the community we live in, is directly related to the education of its people. For that reason the costs of education are deemed to be the responsibility of all of society. Your education, for example, if received in Canada, was largely paid for by the previous generation of taxpayers. 

Provincial legislation specifies that the funds for schools are to be collected by municipalities. The province and separate school boards requisition revenue they require from the Town and the total levy is distributed among taxpayers through their property tax bills. People who do not own property contribute indirectly through their rental or lease payments. 
Who pays for the cost of growth in the Town of Turner Valley?
New subdivisions do add expenses to the tax rate supported budget when the Town begins to provide services which all citizens benefit, such as police and fire protection, and water and sanitation. However, the property owners in the new subdivisions also pay property taxes into the Town's general revenues. Their tax dollars contribute to paying for Town services, including the maintenance and replacement of infrastructure in all communities. 

When a new subdivision is developed in the Town of Turner Valley, many of the direct on-site costs of servicing the new subdivision are initially paid by the developer, and are passed on to the new homeowner in the price of the lot. Local services such as streets, sidewalks and lanes are all paid for entirely by the developer and are installed to the Town's specifications. These services are only taken over by the Town when they have been inspected, accepted and issued a final acceptance certificate as meeting the Town of Turner Valley's standards.  Developers must also provide a minimum 10% of the developable land or cash in lieu in a subdivision for municipal reserve which may be used for parks, recreation, or school authority, or to separate lands that are used for different purposes.  Under certain circumstances they may also be required to dedicate environment reserves, again at no cost to the Town. 
The Town's expenses
The Town's tax revenue goes into a general revenue fund, which is used to pay for all operating expenses of the Town of Turner Valley that are not covered by provincial grants, user fees or other revenue sources. Many of the services, such as police and fire protection, traffic lights, streetlights, and clean drinking water are provided on the basis of Town and Provincial standards.  All citizens in every community enjoy the benefits derived from these services. 
How do renovations or additions affect my assessment?
Your assessment is based on typical market value, so any significant changes to your home will likely increase its market value. Therefore, your assessment will increase.

What if I have a concern or believe there is an error on my Property Assessment Notice?
If you have a concern or believe there is an error on your Property Assessment Notice, please contact the Town at
(403) 933-4944 and arrange to speak to our assessor.

If your discussion with the assessor does not resolve your concerns, you may submit a formal written complaint to the Clerk of the Assessment Review Board. 

How do I file a complaint?
Provincial legislation and Town bylaws outline how complaints must be made: 

· Your complaint must be submitted in writing on the form set out by the Government of Alberta.  To access the Assessment Review Board Complaint form, forms will be available on our website at www.turnervalley.ca
· The reasons for a complaint must accompany the complaint form, including:

· what information shown on the assessment notice is incorrect 

· in what respect that information is incorrect, including identifying the specific issues related to the incorrect information that are to be decided by the Assessment Review Board and the grounds in support of these issues 

· what the correct information is

· the requested assessed value, if the complaint relates to an assessment

· If you have discussed the matters of the complaint with an assessor, be sure to include a statement specifying the date and outcome of the discussion including details of any issues or facts agreed to.  If you have not discussed the matters of the complaint with an assessor, specify why a discussion was not held.

· An Assessment Review Board must not hear any matter in support of an issue that is not identified on the complaint form.
· Your complaint form must be accompanied by the filing fee noted on your Property Assessment Notice.

· You must include your mailing address.
· Should you have an agent file a complaint on your behalf, you must complete and sign the Assessment Complaints Agent Authorization form, forms will be made available on our website www.turnervalley.ca
· Complaints with an incomplete complaint form, complaints submitted after the filing deadline of May 11, 2011, (60 days from date of mailing) or complaints without the required filing fee, are invalid.
· Complaint forms and filing fees may be dropped off at: the Town of Turner Valley, 223 Main Street N.W. or mailed to the Clerk of the Assessment Review Board, Box 330 Town of Turner Valley, AB  T0L 2A0
Where can I get more information about property assessments?
The Town mails the "Understanding Your Property Assessment" brochure with Property Assessment Notices.  If you do not receive this brochure, it will be made available on the website www.turnervalley.ca or they will be available to pick up at the Town Office, 223 Main Street SE, Turner Valley, AB. 
When will I get my Property Tax Bill?
Town Council will set the 2011 property tax rate in April.  Your Property Tax Bill will be mailed mid May you have until June 30, 2011 to pay; penalties will apply after that date.
